MENTAL HEALTH
RESOURCE DIRECTORY

COUNTY OF SANTA CRUZ

Mental Health & Substance Abuse Services

Erik G. Riera, Behavioral Health Director
1400 Emeline Ave. Bldg. K
P.O. Box 962

Santa Cruz, California 95060

(831) 454-4170

(800) 952-2335 ACCESS

http://www.santacruzhealth.org/cmhs/2cmhs.htm

Hearing Impaired TDD: (831) 454-2123.


http://www.santacruzhealth.org/cmhs/2cmhs.htm

ALTO Counseling Center
271 Water St.

Santa Cruz, CA 95060
(831) 427-5290

740 Front St., Suite #130
Santa Cruz, CA 95060
(831) 423-2003

18 Alexander St.
Watsonville, CA 95076
(831) 728-2233

Comprehensive outpatient chemical dependency program providing
prevention, early intervention and treatment services. Programs including
Drug Prevention, Employee Assistance Programs, Drug Deferred
Judgment, First and Multiple Offense Drinking Driver Programs, Drug
Court intensive outpatient and counseling. Services include assessment and
referral; public presentations; training/consultation. Emphasis on services
to populations with special needs, such as Latinos, women, and criminal
justice system referrals.
= Ages Served:

= Languages Spoken:
= Specialty Service:

18 yrs. & older

English, Spanish

Chemical Dependency Program, Employment
Assistance Program & Counseling Services
Individual, family and group counseling
Wheelchair, parking

Sliding fee scale

= Modes of Services:
= Accessibility:
= Payment Type (s):

http://www.scccc.org/community-recovery-services/alto

Central Coast Center for
Independent Living (CCCIL)

1350 41st Avenue, Suite 101
Capitola, CA 95010

(831) 462-8720 VOICE
(831) 462-8729 TDD

CCCIL is one of a nationwide network of Centers for Independent Living
whose philosophy is that we who have disabilities have the right to control
out lives and make our own choices.

CCCIL provides the following resources: Information and Referral, Peer
Support, Services Coordination, Community Reintegration, Independent
Living Skills, Vocational Supportive Services, Public and Professional
Education & services for veterans with Traumatic Brain Injury (TBI).

= Ages Served: All ages & people with disabilities

= Languages Spoken:  English, Spanish

= Specialty Service: Employment, Education, Housing, and
Independent Living Skills Training

Benefits Counseling

Wheelchair accessible

Free services for people with disabilities

= Modes of Services:
= Accessibility:
= Payment Type (s):

http://www.cccil.org/

Community Action Board
of Santa Cruz County, Inc.
406 Main Street, Suite 207
Watsonville, CA 95076

(831) 763-2147

The Community Action Board of Santa Cruz County operates seven

programs that assist low-income residents to move out of poverty focusing

on four service areas: Job Training and Employment Services, Housing and

Homeless Services, Immigration Assistance, and Community Building.

= Ages Served: 14-24 years

= Languages Spoken:  English, Spanish

= Specialty Service: Job Training & Employment Services,

Housing & Homeless Services, and Immigration Assistance

= Modes of Services: N/A

= Accessibility: Wheelchair accessible w/elevator

= Payment Type (s): Free services for income based eligible
participants

http://www.cabinc.org/
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Davenport Resource
Service Center

150 Church St.

P.O. Box 97
Davenport, CA 95017

(831) 425-8115

The Davenport Resource Service Center serves as an advocate and resource
for the area’s culturally diverse and low-income population. Through
emergency and prevention services, the Center attempts to strengthen the
capacity of North Coast residents of all ages to find support in, contribute
to, and thrive in their community.

= Ages Served: All ages
» Languages Spoken:  English, Spanish
= Specialty Service: Information & Referral, Outreach, Homework

Club, Teen Center, and Food Pantry
= Modes of Services: N/A
= Accessibility: Wheelchair accessible
= Payment Type (s): Free services
http://www.cabinc.org/DRSC/DRSC%20main.htm

Diversity Center of Santa Cruz
1117 Soquel Avenue
Santa Cruz, CA 95062

(831) 425-5422

Information & Referrals about: LGBT, HIV/AIDS, legal issues, mental
health & substance abuse resources, personal care, media, medical
resources, domestic violence, and more.

= Ages Served: All ages

» Languages Spoken:  English, Spanish

= Specialty Service: Information & Referral Services
= Modes of Services: N/A

= Accessibility: Wheelchair accessible

= Payment Type (s): Free services

http://www.diversitycenter.org/

Dominican Behavioral Health Unit
1555 Soquel Drive
Santa Cruz, CA 95065

(831) 462-7700

24 hour screening & assessment of psychiatric emergencies

= Ages Served: All ages

» Languages Spoken:  English, Spanish

= Specialty Service: Psychiatric emergencies

= Modes of Services: Full service ER services

= Accessibility: Wheelchair accessible

= Payment Type (s): Private Insurance, Medi-Cal, Payment Plans

http://www.dominicanhospital.org/Patients And Visitors/Visiting Hours An
d Guidelines/181046

Familia Center
711 E. Cliff Drive
Santa Cruz, CA 95060

(831) 423-5747

Familia Center is a Latino based family resource center serving low-income
Latino residents of Northern Santa Cruz County. The Center was founded
in 1983 as a small health clinic to address the lack of accessible health care
services for low-income Latino residents of the Beach Flats and Lower
Ocean areas in the City Santa Cruz. Recognizing the additional needs of the
Spanish-speaking community, Familia Center, has since evolved into a
multi-faceted resource center.

= Ages Served: All ages

» Languages Spoken:  English, Spanish

= Specialty Service: Information, Advocacy & Referral, Food
Pantry

= Modes of Services: N/A

= Accessibility: Wheelchair accessible

= Payment Type (s): Free services
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Family Services Agency

of the Central Coast

104 Walnut Avenue, Suite #208
Santa Cruz, CA 95060

(831) 423-9444

11-D Alexander St.
Watsonville, CA 95076
(831) 728-9970

Family Service Agency of the Central Coast is a private, non-profit agency

serving the community since 1957. Provides affordable counseling

services, to individuals, children, couples & families in Santa Cruz County.

= Ages Served: All ages

» Languages Spoken:  English, Spanish

= Specialty Service: Counseling Services & Outreach

= Modes of Services: Individual, Children, Couples & Family

Counseling

= Accessibility: Wheelchair accessible w/elevator

= Payment Type (s): Sliding fee scale, Private Insurance, Medi-Cal
http://www.fsa-cc.org/

Fenix Services
18 Alexander St.
Watsonville, CA 95076

(831) 722-5914

Comprehensive alcohol and drug treatment program providing individual,

group and family counseling; education and prevention; information and

referral; vocational rehabilitation and job counseling; serving South County

with primary emphasis on the Latino population and migrant workers.

= Ages Served: 18 yrs. & older

» Languages Spoken:  English, Spanish

= Specialty Service: Chemical Dependency Program, Employment

Assistance Program, Information & Referral

Vocational Rehabilitation & Job Counseling

Individual, Group & Family Counseling

Accessibility: Wheelchair, parking

= Payment Type (s): Sliding fee scale
http://www.scccc.org/community-recovery-services/fenix

Modes of Services:

Hospice of Santa Cruz County
940 Disc Drive
Scotts, Valley, CA 95066

(831) 430-3000
(831) 430-9272

Individual and group support for children, youth and adults who have

experienced the death of a friend or relative or who have a loved one with a

serious illness. Services include crisis intervention following a sudden

death and a sudden death support group.

= Ages Served: All ages

= Languages Spoken:  English, Spanish

Specialty Service: Palliative Care Related to Terminal Diagnosis,

Grief Support Services

Individual & Group Grief Support, Home

Care, Pharmaceuticals, Durable Medical

Equipment, & Other Services Related to

Terminal Diagnosis

= Accessibility: Wheelchair accessible

= Payment Type (s): Private Insurance, Medi-Cal, Medicare
http://www.hospicesantacruz.org/

Modes of Services:

Live Oak Family Resource Center

1438 Capitola Rd.
Santa Cruz, CA 95062

(831) 476-7284, ext. 107

Live Oak Family Resource Center is a friendly place where all people of all
cultures feel welcomed and respected. Connecting and providing people
with resources and services. Supporting opportunities for personal and
cultural exchanges. Helping residents to thrive by helping themselves and
each other.

= Ages Served:

= Languages Spoken:
= Specialty Service:

All ages

English, Spanish

Information, Resources & Referral Services,
Education & Advocacy,
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» Modes of Services: N/A
= Accessibility: ADA compliant
= Payment Type (s): Free for income eligible participants or on a
Sliding Fee Scale
http://www.communitybridges.org/liveoak.htm

MHCAN
1051 Cayuga Street
Santa Cruz, CA 95062

(831) 469-0462 Office/reception
(831) 469-0479 Client phone

The Mental Health client Action Network of Santa Cruz County is a client-
run organization designed to:

Provide mutual support and networking

Have a voice in all matters which affect us

Create programs controlled by clients

Advocate for the right to choose our own life paths

Educate the public from our perspective

Confront discrimination
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= Ages Served: 18 years & over

» Languages Spoken:  English, Spanish

= Specialty Service: Information, Resources & Referral Services,
Education & Client Advocacy,

= Modes of Services: Self-Help/Wellness Center

= Accessibility: Wheelchair accessible

= Payment Type (s): Free Services

http://www.mhcan.org/

Mountain Community Resources
P.O. Box 105

Ben Lomond, CA 95005

6134 Highway 9

Felton, CA 95018

(831) 335-6600

Mountain Community Resources provide services to individuals and
families in the San Lorenzo Valley and Scotts Valley communities.
Mountain Community Resources, a family resource center established in
1982, has the mission to build a strong Valley community-one person, one
family, one neighborhood at a time-by helping people to help themselves.

= Ages Served: All ages

» Languages Spoken:  English, Spanish

= Specialty Service: Information, Referral & Advocacy Services
= Modes of Services: N/A

= Accessibility: Wheelchair accessible (back entrance)

= Payment Type (s): Free Services

http://www.mountaincommunityresources.org/

National Alliance on Mental
IlIness (NAMI

P.O. Box 360

Santa Cruz, CA 95061

(831) 427-8020
(calls returned within 24 hours)

NAMI Santa Cruz’s mission is education for families and consumers as
well as, support, advocacy, and ending stigma. We offer educational
classes, support groups, education speaker meetings, newsletters, and a
referral phone line.

= Ages Served: All ages

= Languages Spoken:  English

= Specialty Service: Education & Advocacy, Referrals, & Support

Groups
= Modes of Services: N/A
= Accessibility: Wheelchair accessible
= Payment Type (s): Free Services

http://www.namiscc.org/

Pajaro Valley Prevention &
Student Assistance (PVPSA)
335 East Lake Avenue
Watsonville, CA 95076

(831) 728-6445

Pajaro Valley Prevention & Student Assistance (PVPSA) is a nonprofit
agency dedicated to providing education, training, counseling, and
prevention services to students, families and staff in the Pajaro Valley
Unified School District.

= Ages Served: 3 years and above

» Languages Spoken:  English, Spanish

= Specialty Service: Education, Training, Counseling & Prevention
Services

»= Modes of Services: Counseling Services
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= Accessibility: Wheelchair, parking, and Interpreter for Deaf
Available
= Payment Type (s): Sliding Fee Scale & Medi-Cal accepted
http://www.pvpsa.org/

Parent Center

530 Soquel Avenue
Santa Cruz, CA 95062
(831) 426-7322

255 E. Lake Avenue
Watsonville, CA 95076
(831) 724-2879

Provides information services and counseling to children and families.
Serves youth with Medi-Cal and adults in CWS. Parenting classes.

= Ages Served: 3-18 years

» Languages Spoken:  English, Spanish

= Specialty Service: Information & Referral Services
» Modes of Services: Counseling Services

= Accessibility: Wheelchair accessible

= Payment Type (s): Youth with Medi-Cal & Adults in CWS

Salud Para La Gente
204 E. Beach St.
Watsonville, CA 95076

(831) 728-0222

Salud Para La Gente, a non-profit organization comprised of dedicated
individuals, is committed to providing a coordinated network of high
quality, comprehensive, and cost effective services that are responsive to
the evolving needs of the communities we serve.

= Ages Served: 17 years & younger

» Languages Spoken:  English, Spanish

= Specialty Service: Counseling 1x/week to youth under 17 years
of age by appointment only.

= Modes of Services: Medical, Dental & limited counseling.

= Accessibility: Wheelchair accessible

= Payment Type (s): Sliding Fee Scale & Medi-Cal accepted
http://www.splg.org

Santa Cruz County 2-1-1

TTY (415) 808-4440
For emergencies call 9-1-1

A comprehensive community services search tool that connects residents of
Santa Cruz county to important services such as counseling and other
services. A service supported by United Way.

= Ages Served: All Ages

» Languages Spoken: English, Multilingual

= Specialty Service: Information & Referrals for a variety of
services

= Modes of Services: N/A

= Accessibility: N/A

= Payment Type (s): FREE Confidential 24-hours/7 days
http://www.2-1-1santacruzcounty.com/

Santa Cruz County Mental Health

& Substance Abuse Services
1400 Emeline Ave., Bldg. K
Santa Cruz, CA 95060
Adults North County:

(831) 454-4170

Children’s North County:
(831) 454-4900

(800) 952-2335

1430 Freedom Blvd.
Watsonville, CA 95076
Adults & Children’s South
County: (831) 763-8200

Provides a wide range of prevention and treatment options for Santa Cruz
County adults, children and their families.

= Ages Served: All ages
» Languages Spoken: English, Spanish
= Specialty Service: Services related to Alcohol & Drug

Prevention, Intervention, Treatment and
Education, Counseling Services

Modes of Services: Counseling Services, Individual, Family, and
Group Therapy, School Based Day Treatment,
Family Support & Evaluation for Psychiatric
Hospitalization

Accessibility: Wheelchair accessible

Payment Type (s): Medi-Cal, Medicare, Private Insurance &
Sliding Fee Scale

http://www.santacruzhealth.org/cmhs/2cmhs.htm
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Santa Cruz County Vet Center
1350 41st Avenue, Suite 102
Capitola, CA 95010

(831) 464-4575

Vet Centers are community based and part of the U.S. Department of
Veteran Affairs. The goal of the Vet Center program is to provide a broad
range of counseling, outreach, and referral services to eligible veterans in
order to help them make a satisfying port-war readjustment to civilian life.

The family members of all veterans of Operation Enduring Freedom (OEF),

Operation Iragi Freedom (OIF) and subsequent operations within the

Global War on Terrorism (GTOW) are eligible for Vet Center services as

well. Vet Centers are also authorized to furnish bereavement counseling

services to surviving parents, spouses, children and siblings of service

members who die of any cause while on active duty, to including federally

activated Reserve and National Guard personnel.

= Ages Served: Family Members & Veterans of Operation

Enduring Freedom (OEF), Operation Iraqi

Freedom (OIF) and Global War on Terrorism

(GTOW)

English, Spanish

Counseling, Outreach & Referral Services

Various types of Counseling Services as well

as Bereavement Counseling Services.

= Accessibility: Wheelchair accessible

= Payment Type (s): Must be enrolled in VA System to be eligible
http://www?2.va.qov/directory/quide/facility.asp?1D=5071

= Languages Spoken:
= Specialty Service:
= Modes of Services:

Special Parents Information
Network (SPIN)

P.O. Box 2367

Santa Cruz, CA 95063

South Santa Cruz County

294 Green Valley Road, Suite 313
Watsonville, CA 95076

(831) 722-2800

North Santa Cruz County
740 Front St., Suite 175
Santa Cruz, CA 95060
(831) 423-7713

SPIN is a non-profit parent-to-parent support and information network

serving parents, guardians and families in Santa Cruz and San Benito

Counties who have a child or children with special needs of any age. SPIN

is a Family Empowerment Center on Disabilities.

= Ages Served: 3-22 years

» Languages Spoken:  English, Spanish

= Specialty Service: Support and Information Network

= Modes of Services: Parent Support Groups & Educational
Workshops for parents of children with special needs.

= Accessibility: Wheelchair accessible

= Payment Type (s): FREE

http://www.spinsc.org/

Suicide Prevention of the
Central Coast

P.O. Box 1222

Santa Cruz, CA 95061
(831) 459-9373

(831) 375-6966

1-877-ONE LIFE
1-877-663-5433

Santa Cruz County
(831) 458-5300

The Suicide Crisis Line is available for anyone who is feeling suicidal or
experiencing a crisis and in need of support. The line is available for
anyone who has been touched by suicide, is concerned about the safety of
another, or has lost someone to suicide.

Trained volunteers answer calls and give compassionate peer support,
information and provide referrals including to other emergency services
answer calls. Please call- you do not need to be suicidal to call.

For those who are suicidal or in crisis in Santa Cruz, Monterey & San
Benito Counties.

= Ages Served:

» Languages Spoken:
= Specialty Service:

All Ages
English, Multilingual
Peer Support, Information and Referrals
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= Modes of Services:

= Accessibility: N/A

= Payment Type (s): Free 24-Hour Suicide Crisis Line
http://www.fsa-cc.org/programs/suicide prev.html

Peer Support

Survivors Healing Center
104 Walnut Avenue, Suite 201
Santa Cruz, CA 95060

(831) 423-7601

Survivors Healing Center provides education, information, referrals,
quality services, and support to survivors of childhood sexual abuse and
their allies. Our primary goals are to empower those victimized by sexual
abuse through a healing process and to prevent sexual abuse of children
and youth. Services Include:
* Free Monthly Speaker Series
* A Variety of Workshops such as:
» A Day for Couples
» Self-Defense for Female Survivors
» A Survivor’s Guide to Sex
* Intensive Therapy Retreats for Women
* Parenting Group for Survivors and other Family Support Services
e Weekly Group Therapy for Men, Women, and Teens
*  “The Art of Healing” — Cultural Events and More
= Ages Served: 13 years & older
» Languages Spoken:  English, Spanish
= Specialty Service: Education, Information, Referrals & Support
Services of Childhood Sexual Abuse
= Modes of Services: Intensive Group Therapy
= Accessibility: Wheelchair accessible
= Payment Type (s): Sliding Fee Scale & Victim Witness
http://www.survivorshealingcenter.org/

Veteran Services Office

of Santa Cruz County

P.O. Box 1039

Santa Cruz, CA 95061-1039

1400 Emeline Ave., Bldg. K 3rd floor
Santa Cruz, CA 95060

(831) 454-4761
Watsonville

215 E. Beach St.
Watsonville, CA 95076

The Veterans Service Office is a State and County funded agency,
established in 1946 to assist veterans, military retirees, and their families in
obtaining benefits and services accrued through military service. The
mandate is: “The County Veteran Services Officer shall assist every
Veteran of any war of the United States, and the dependents of every
deceased Veteran, in presenting and pursuing any claim the Veteran may
have against the United States, and in establishing the Veterans right to any
priviledge, preference, care or compensation provided for by the laws of
the United States, or of this State.” — Military & Veterans Code of The
State of California.
= Ages Served: Veterans of any war of the United States &
Dependants of deceased Veterans

English, Spanish

Assistance in obtaining military Benefits
Assistance with Claims & Benefits

» Languages Spoken:
= Specialty Service:

= Modes of Services:
= Accessibility: Wheelchair accessible

= Payment Type (s): N/A
http://santacruzhumanservices.org/AdultandLongTermCare/VeteransServices
Office/tabid/813/Default.aspx

Walnut Avenue Women'’s Center
303 Walnut Avenue
Santa Cruz, CA 95060

(831) 426-3062

Walnut Avenue Women’s Center is dedicated to improving the quality of
life for women, children, and families in the local community for over 75
years. Through interactive, supportive groups, advocacy, workshops,
information & resources. WAWC provides a kaleidoscope of programs
and services: Domestic Violence Services, Youth Development Services,
Family Literacy, Early Childhood Education, African American
Community Health Group and Resource & Community Development.

= Ages Served: 2 yrs. & older

» Languages Spoken: English, Spanish

Page 8 0of 9



http://www.fsa-cc.org/programs/suicide_prev.html
http://www.survivorshealingcenter.org/
http://santacruzhumanservices.org/AdultandLongTermCare/VeteransServicesOffice/tabid/813/Default.aspx
http://santacruzhumanservices.org/AdultandLongTermCare/VeteransServicesOffice/tabid/813/Default.aspx

Specialty Service: Support Groups, Advocacy, & Information

Modes of Services: N/A
Accessibility: Wheelchair accessible
Payment Type (s): FREE

http://wawc.org/

Women’s Crisis Support ~
Defensa de Mujeres

Santa Cruz Office

1570 Soquel Drive

Santa Cruz, CA 95065
(831) 425-4030

24-Hour Domestic Violence/Sexual
Assault Crisis Line:
1-(888) 900-4232

WCS ~ DDM provides services such as counseling, support groups, legal
advocacy, children’s services & assistance accessing appropriate
community agencies. WCS ~ DDM provides a wide range of
comprehensive intervention and prevention services that include:

e 24-hour bilingual crisis line

* Peer counseling, information and referrals for women, men, teens,
& children

e 24-hour in-person emergency response to domestic violence &
sexual assault survivors

* Confidential emergency shelter

* Temporary restraining order assistance and court accompaniment
* Individual and group counseling for survivors of domestic violence
and/or sexual assault

= Ages Served:
» Languages Spoken: English, Spanish
= Specialty Service: Counseling, Support Groups, Legal

Advocacy, Information & Referrals, Confidential Emergency Shelter
= Modes of Services: Counseling, Peer Counseling, Support Groups
= Accessibility: Wheelchair accessible
= Payment Type (s): Sliding Fee Scale

http://www.wcs-ddm.org/

Watsonville Office
233 East Lake Avenue
Watsonville, CA 95076

(831) 722-4532 6 years & older

Youth Services

709 Mission Street
Santa Cruz, CA 95060
(831) 429-8350

Youth Services is a child, adolescent and family counseling and support
agency. Our staff provides support and guidance for young people and
families faced with difficulties related to school, family conflicts, substance
use, homelessness, emotional turmoil, running away and juvenile justice

involvement.
241 East Lake Avenue = Ages Served: 3 yrs — 22 years
Watsonville, CA 95076 = Languages Spoken:  English, Spanish
(831) 728-2226 = Specialty Service: Child, Adolescent & Family Counseling
(831) 688-8856 & Support
Modes of Services: Child, Adolescent & Family Counseling
Services

= Accessibility: Wheelchair accessible
= Payment Type (s): Medi-Cal & Sliding Fee Scale
http://www.sccce.org/youth-services/

Please contact County Mental Health at 831-454-4767 or e-mail
mhsastraining@health.co.santa-cruz.ca.us if there are any errors on this
document.
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